Managed IT
Services
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Your Technology Advisor

Not a day goes by without technology impacting your business. Whether it's
email, servers or Internet access, you rely on it, plain and simple. At TeamLogic
IT, we understand the mechanics of business as well as technology. We assess
your company’s existing systems, troubleshoot issues and anticipate future
needs to position your business for success.

Our approach to managed IT services focuses on delivering the highest levels of
availability and security anytime, anywhere throughout your organization. We
cover your entire network both onsite and off premise.

« Proactive IT: Strategic evaluation and tactical planning provides flexibility and
scalability.

» Preventative IT: Remote monitoring anticipates problems before they occur.
» Responsive IT: A local team of highly skilled technicians respond remotely

and onsite to requests with our help desk and network operations center (NOC).

OUR MANAGED IT SERVICES INCLUDE:

Strategic Guidance and Consulting:

« Unmatched IT service, support, project consultation and account
management for your business

« Review, evaluate and recommend appropriate technologies
« Procure equipment and configure and install new systems

Highly Skilled Technicians: High-quality expertise in diverse technologies to
serve your current and future needs with local onsite assistance.

Help Desk: Capable, experienced IT advisors staffed to assist you 24/7, 365 days
a year.

Network Operations Center (NOC): 24/7 remote monitoring system detects
and resolves problems, installs latest updates and deploys onsite technician
support.

Technology Business Review: Strategic insight, historical performance and
metrics, and recommendations to enhance your IT infrastructure.

Move forward with The Color of Confidence®

TEAMLOGICIT IS AT
THE FOREFRONT OF
TECHNOLOGY TRENDS

» Cloud

» Cybersecurity and compliance
« Data /voice /connectivity

» Unified communications

« Data backup and recovery

« Business continuity

COMPREHENSIVE
COMPUTER SUPPORT
SERVICES ALSO INCLUDE:

« Email management
» Business application services
» Data backup and recovery

« Hardware and software
procurement

« Relocation services

« IT project and consulting

Protect your business
today. Call TeamLogic IT.
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